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PSRA social media policy
The social media accounts of PSRA Facebook, Twitter, Instagram will be policed in the following manner: -
· All accounts will be managed by a minimum of two users. This ensures that all posts and updates are monitored and banned posts removed as soon as possible.
· Posts and updates will be non-political. Any posts from politicians or political parties will only be accepted if the content is not seen to promote said party or politician and is in the best interests of the community.
· Posts advertising services or selling items/services are banned and if posted will be removed by the administrators.
· Any posts relating to sex, violence, inciting hatred, or criminal activity will be removed immediately by the Administrators.
· The accounts should be used to promote local activities and events and to raise community awareness of issues and events that should be beneficial to the community.
· When posting be responsible, credible, accurate, fair, and thorough.
· Respond positively and promptly to questions and conversations.
· When discussing matters relating to PSRA use your real name and your role in the organisation. Make it clear you are speaking for yourself and not on behalf of PSRA unless you have been given the authority to do so.
· Members are responsible for content published and any comments they leave on social media. These could remain in the public domain for a considerable length of time.
· If you publish content or leave a comment on social media that is about PSRA ensure it is factually correct
· Show proper consideration for others’ opinions and privacy and be sensitive on matters relating to politics,  gender, race or religion.
· Do not be confrontational and be the first to correct your own mistakes but do not alter previous posts without indicating you have done so.
· PSRA should appear as a united front so don’t bring disagreements with other members to our public social media accounts.
· Admin to ensure they do not click on unknown links to prevent the account being hacked or being locked out.
· When doing mass emails don’t share recipients email addresses use BCC
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